
Star Fasteners 
Workshop Services

Repair:
We make sure that there’s minimal down time and a quick turnaround for every job we 
do.
To ensure a timely service, Star Fasteners carry a comprehensive range of spares in 
house. We always use genuine components for all tool repairs and maintain a large 
stock of spare parts from leading manufacturers such as Huck®, FAR® and VVG®. 
The process is simple. We can arrange to pick the tool up either by our van or by 
courier. A quote detailing all parts and costs is raised. If required, we can guide you 
through a process to make a decision and the most economical outcome. Each tool is 
given a unique reference so we can view its full maintenance history.

Service and maintenance:
Every production environment, workshop and tool benefits from a regular 
maintenance program. This helps to: -
• Ensure that fasteners are being installed properly
• Satisfy your health and safety obligations
• Keep production moving and makes sure that the tools are operating correctly
If the tools are brought back into our workshop, a typical tool service will involve a
complete strip down, de-greasing and cleaning of all parts with our specialist hot-parts
washer. Once assessed, if necessary, we will replace seals and worn parts. Finally,
the tool is re-primed, re-set as required and thoroughly tested.
Servicing can be arranged to fit in with shutdowns or down time to suit factory
schedules.

Hire and Service Hire:
Should your workshop suddenly become busy, or a specialist tool is needed for a 
specific contract, Star Fasteners can offer short or long-term hire tools.
We also offer service hire whilst a tool is in our workshop for service of repair.
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Our fully equipped workshop and 
experienced team offer a reliable and 
timely service.
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Sales:
We offer quality tools that we know can 
stand up to the rigours of a busy workshop 
environment. Our service includes 
demonstrating the latest models and 
advising on tool options best suited to both 
the application and the environment. 
Star Fasteners is committed to continuously 
improve and expand our tooling product 
portfolio to ensure that we remain at the 
forefront of modern assembly requirements.
As the UK’s largest Huck® fastener distributor, 
Star Fasteners has become synonymous 
with the constant quest for innovation.
We offer factory visits to tailor a tooling 
package that can address issues such as 
noise reduction and trip hazards. When 
standard solutions do not fit, we work together 
to find a resolve.

Training:
An expert member or our team can either provide on-site training in your own work place or you 
can visit our purpose-built workshop. Bespoke solutions are available.
Our team are experienced in working in production environments and understand the 
complications that tool downtime brings.
We can take the training back to basics. From checking optimum air pressures, to knowing what 
to look for when inspecting equipment, this knowledge then leads onto detecting and correcting 
potential problems ideally before they occur. Major downtime is then avoided.
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Spares:
We hold extensive stocks of tooling spares for 
current Huck, FAR and VVG tools and many 
obsolete models too.
For those who prefer to carry out their own 
servcing and repairs, we can generally offer 
next day delivery. As part of our service, we 
can talk you through some simple preventative 
maintenance measures to get the most out of 
your tool and ensure minimal downtime.
If you would like to speak to somebody
By partnering with Star Fasteners we can solve 
fastener installation issues, boost production 
output and therefore profitability.
For more information on any of our tool services 
please call us on 0115 9324939 and we will be 
pleased to discuss your requirements. 
Alternatively email tooling@starfasteners.co.uk
We are confident that our fast and reliable repair 
service will meet your requirements.


