Star Fasteners Value Added

Services: The Solutionists

As a fastener distributor in today’s market it is not enough to simply supply a product, you need to be able
to offer something unique. Our expert technical team have extensive experience and knowledge to help
guide you and your business with off-the-shelf solutions, as well as bespoke products for challenging
projects and applications.

All businesses operate differently which means one generic solution won’t work for all. We can design and
deliver a tailor-made solution that’s bespoke to you to help improve efficiency and profitability within your
business.

Star Fasteners work with a broad spectrum of companies and thanks to our 30 years of experience as the
UK’s largest Huck fastener distributor, we have built a reputation for quality and reliability, serving leading
OEM.s and distributors across Europe.

The advantages of Star Fasteners solutions are:-
Technical advice and support from highly qualified and knowledgeable staff in terms of fastener
recommendation for the potential application and after sales support.

Innovative fastening solutions experts in solving problems. Star Fasteners have many years of technical
knowledge and problem-solving ideas. However, we are flexible enough to adapted fastening solutions to
the needs of our customers.

Total supply solutions extensive Huck® fastener and installation tool knowledge minimises incompatibility
issues. This is crucial to the reduction of cost and reduces production down-time.

In-house powder coating service - any Huck stock item can be coloured to meet customers’
requirements and despatched at short notice.

In house and on-site tool repairs and servicing keep production lines rolling and fasteners installed
correctly. Star Fasteners stock a comprehensive range of new installation tools, as well as tooling spares.
We also offer a hire service.

Health and safety training ensures that customers adhere to current health and safety obligations.

Good management and teamwork ensures the supply of quality products and services. Effective project
planning ensures stock continuity and timely delivery to our customers.

Collaborative approach to innovation — we adopt an open and dynamic working partnership with our
customers to deliver new products and services. This joint collaboration drives continuous improvement,
profitability and growth.

Traceability and optimised systems are combined; this ensures that we meet the requirements of our
ISO 9001:2015 standard.

Compliance with contractual obligations, product delivered on time, to required standard and according
to agreed budget.

Star Fasteners believe that our technical knowledge, coupled with an enthusiasm for solving customers’
challenges are what makes Star’s mix of services invaluable.
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